
Cancellations & Refunds — Terms and
Conditions RANZCO NSW Branch ASM 2027

1 Registration
• Before 23 February 2027: Eligible for a full/day
refund minus a $100 administrative fee.
• After 23 February 2027: No refunds will be
accepted, though registration may be
transferred to a colleague.
• Processing Time: Approved refunds (minus
fees) will be processed within 30 days after the
conclusion of the ASM.
• Payment: A registration is considered
complete only when paid via Trybooking.
• All registration fees include 10% Goods and
Services Tax (GST).

2 Early Bird Registration
• To qualify, fees must be paid in full by 4
February 2027. If unpaid by this date,
registration automatically reverts to the
standard ASM fee.

3 Member Rates
• Requires verified membership with RANZCO.

4 Day & Student Rates
• Day delegates may only purchase a ONE-day
registration; multiple days require full
registration. Student rates must include the
name of the University when registering.

5 Late Registration
• Registering within 4 weeks of the ASM carries
a risk that collateral or social functions, such as
the Poster networking function, may be fully
subscribed and unavailable.

6 Transfers
• Registrations are transferable to another
person within the same organization by
notifying kath@kathpoonevents.com.au no
later than 20 February 2027 with full delegate
details.
• Transfers include associated social event
tickets.

7 Event Alterations/Cancellation
• RANZCO reserves the right to alter times,
dates, itineraries, and speakers.
• If the event is canceled or postponed beyond
reasonable control, any refund is limited to the
registration fee only; travel and
accommodation costs are not reimbursed.

8 Non-attendance
• No refunds are issued.

9 Privacy & Personal Information
• Use of Information: Data collected is used to
manage attendance, assist with
planning/admin, develop future events,
facilitate ASM requirements, and compile
statistics.
• Third-Party Disclosure: Information such as
name, position, and organization may be
disclosed to ASM sponsors and exhibitors.
Delegates may opt out of third-party
disclosure by providing written notice to the
organizers.
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